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MAAIZIO ZYNEPTAZIAZ: Aloxeipion ouvaAAoywv PE Xprion KOPTWY MANPWILAG LECW TEPULATIKWY CUCKEUWV (POS)

H EBvikny Tpamnela SwaBétoviag tnv avaykolo eumelpia kat oflomiotio kal HE OTOXO TNV QNOTEAECHATIKN Kot acdholAn
€EUTINPETNON TWV avaykwy KaBe peédoug tou MaveAARviou latpkol ZUAAGYOU KoL TwV MEAXTWY TOU, TPOTELVEL TO tapov MAAIZIO

ZYNEPTAZIAZ yia Tn SLoXeiplon cuvaAAaywy e Xpron KApTwy TMANPWIAG HECW TEPHATIKWY cuokeuwv (POS).

Avalutikr Nopouoiacn Ttou NAatsiov Zuvepyaciag

1. Amodoxn kaptwv pécw POS

H EOvikny Tpamnela mapéxet ota péAn tou MaveAAfjviou latpikold TuAddyou tn Suvatotnta va arodéxoviol cuvallayés pe
TUOTWTLKEG, XPEWOTIKEG KO TPOTANPWHEVEG KAPTEG HECW EVOG TUYXPOVOU Kot Slapkwg eEEALGOOEVOU SIKTUOU TEPUATIKWY POS.

MLo CUYKEKPLHEVA, TA KUPLA TTAEOVEKTHLATA TNG TIPOTEWVOPEVNG AloNng elval:

L] E§uninpétnon 0Awv tTwv SLebvwv Kaptwv nou dpépouv ta orjpata MASTERCARD, VISA, MAESTRO, JCB, 6AwWV Twv EAANVIKWV
KoL EEvwv Tpamelwy.

n Toxutnta oTnV npayuatonoinon Twv cuvaAlaywv, cUvdeon péow Sladiktiou.

= AodaAela oty npaypatonoinon twv cuvoAaywy, npdtuno PCIV3.0.

. AnoSoxn Twv Kaptwy nou unootnpilouv avénadgeg ouvarlayeg (Contactless)

n Npodypappa €wg 12 Atokeg AGCELS e EMNEYEVEG KAPTEG EMNVIKWVY Tpanelwy.

* Miotwon oto Aoyaplaopd evtdg piag (1) epydopung nuépag anod t dwaBifacn e ouvalayrg otnv Tpdrela npog
skkaOdplon.

*  TnAedwvikn Yrootnpign anod efebikeupéva otedéxn kahwvtog oto +30 210 950 3600, Asttoupyio 24 wpeg to 24wpo, 7
nNHépeg TV eBdouada.



2. AuGBeon Teppatikig ZuoKeU R Kat NpounBeleg Ekkabapiong
2.1 Auvatotnta ayopds i picBwong TG TEPUATIKAG CUGKEURG

2.1.1 Avvarotnta ayopds Tng TEPUATIKNG CUCKEUNG
Ta péAn tou Zuldyou, avdAoya pe Tig LoLaitepeg avayKeg ToUG, £XouV TNV SuvatoTnTa va ETUAEEOUV TOV TUTIO TNG TEPUOTIKAC
GUOKELNAG oV eTBUpOLV pE TOUG akdAouBoUG mpovopLakolg 6poUG amtdKTNGNG, Tou efacdaiioe n Tpdnela LEow NG ETalpeiag

Mellon Technologies.

TOTOG TEPHATIKOU XopoKTNPLOTIKA Kéotog AnGKTnong HEow Mnviaio Kéotog
ayopag Tuvtipnong!?
iCT 220 Enutpanéfio pe aoﬁgéuaupn €159, mAéov QMA h €2, méov ona

0B6vn (PCI 3.0, Contactless)

iCT 250 Erutpamédlo e éyxpwpn €182, mAéov ONA €2, mhéov ONA
066vn (PCI 3.0, Contactless)

iWL 220 Dopnto, Wi-Fi, aoripopaupn €329, mAéov ONA €2, miéov OMNA
086vn (PCl 3.0, Contactless)

iWL 220 ®opnto, GPRS, acnpopaupn €296, mhéov OMNA €4, miéov OMNA
006vn (PCI 3.0, Contactless)

iWL 250 Qopntd, 3G, éyxpwin 0Bévn €429, mhéov OMNA €4, miéov ONA
(PCI 3.0, Contactless)

1 N 600 Xpovikd Sitdotnuo XpnoLOTOLETAL TO TEPUATIKO UE EAGXLOTN SIAPKELX APOXN G TWV UNNPESLWY ta S0 £tn.
270 kOGTOG GUVTAPNANG Tou TepUatikol efodAeitat og bunviaia Bdon. Eival unoxpewtiki n Uriapén nAayLog eVIoAG yla thv mAnpwiir Tou Tocos

TIOU QVTLOTOLXEL OTLG ENOUEVES bunviaieg SG0eLg cuvtrpnong

2.1.2 Mobile Pos (mpos)

H Tpanela 5laBétel mobile TeEppatikg CUGKEUT) yia TA HEAN Tou ZUAAGYOU Ttou eMBUOUV Ui GOPNTH CUCKEUH PKPOoU peyEBoug,
Héow NG omoilag uropouv va antobéxovral arég (ayopd xwplg 8doelg kat emotpodr ayopdg) kal avénadeg (Contactless)
OUVOAAQYEG.

Ot ouvaAAQyEG TPAYHOTOMOLOUVTAL HECW CUVEETNG LE KvnTO TNAEDwvo 1) tablet mou SlaBétet to kdOe péNog, To omoio Ba npénel

va éxeL ouvdean oTo Internet pe pépiuva tou.

Ta péAn tou Tulddyou pmopouv va artoktricouv To mobile pos pe toug €8¢ mpovouLakoUg 6poug nou e§aaddAios n Tpdnela

puéow tng etatpeiag Mellon Technologies.

TOnog teppatikod Kéotog Andktnong pécw ayopdg Mnviaio Kéotog Zuvtipnong®-3

iCMP £99, \éov OMNA €5, Mhéov OMA

1To kdotog anoktnong (€99, mAéov ONA), abopd e1bikn T 0T0 MAALCLO TPOWBNONG TN TEPUATIKIG CUCKEUNG KAL LOXVEL YA MIEPLOPLO UEVO
aplBuod cUOKELWV.

2T 600 XpOoVikd SLACTNUA XPNOLLOTOLELTAL TO TEPHATIKO HE EAGXLOTN SLAPKELX TAPOXAG TWY UTNPESLWY Ta SV £Tn.

3To kooTog ouvtipnong Tou Teppatikol e§odAeitat o bunviaia Baaon. Eivatl uroxpewtikr n Unapgn ndyLag EVIOANG yla Tnv MANpWH TOU mTocou

TIOU QVTLOTOLXEL OTLG EMOpEVeG bunviaieg §éoetg suvtripnong.



2.1.3 AuvordtnTa HioBwong tne TEPUOTIKIG CUOKEUNG

Tonog XapaKTnPLOTIKA Mpokatafoln yia thy Mnviaio Kdatog Mnviaio Kéotog
TEPHATIKOU MicBbwon MicBwong kat JuVTAPNONG HETY
ZUVTAPNONG YLOL TOUG T0UG 24 pveg
TPWTOUG 24 HIVES

Erctpanéio pe aompopaupn
iCT 220 €69, meov ONA €6,00 mAéov ONA €2,00, méov ONA
0B8dvn (PCI 3.0, Contactless)

Emitpanello e Eyxpwiin
iCT 250 €69, mAéov ONA €7,00 mhéov ONA €2,00, mdéov DNA
0B8dvn (PCI 3.0, Contactless)

®opntd, Wi-Fi, aonpopaupn )
iWL 220 €69, mMiéov OMMA €13,50 mAéov ONA €2,00, théov OMNA
086vn (PCI 3.0, Contactless)

®opnto, GPRS, aompduaupn

iWL 220 086N (PCI 3.0, Contactless) €69, héov ONA €14,00 mA¢ov ONA €4,00, mAé¢ov DMNA

DQopnto, 3G, éyxpwun 08ovn

iWL 250 €69, mAéov QIMA €20,00 nA¢ov ONA €4,00, mAéov ONA
(PC! 3.0, Contactless)

Mopampnoeig:

= EAGXLOTN SLAPKELX TAPOXIG TWV UTNPECLWY Ta SU0 €tn.

= To péhog tou ZUAOYOU aOKTA TV KUPLOTNTO TOV TEPUATIKOU META TRV MAapEAsuon TwV 24 unvwv, avti npiparog 1€.

= To kdotog ouvtiipnong Tou Teppatikol efodAeital o bunviaia Baon. Eival unoxpewtiki n Umapén ndylag evioAng yia tTny mMANpwun Tou

TIOCOU MOU QVTLOTOLXEL OTLG EMOHEVES bpnviaieg SOCEL ouvtiipnong.

O rapartdvw emAOYEG EVOL OL OLKOVOULKOTEPES TG ayopds kat Bewpolvtat wg ot TTAéov evOEdELYHEVEG BLOTL Ta HEAN TOU

NaveAAnviou latpiko ZUAAGyou:

X QUTOKTOUV TNV TEPLATIKY) CUCKEUT TIOU EMLOUMOUV KAl OXL QUTH TTOU TOUG apaywpeltal

= anoAapBdvouv avaBaBuLopéve UTnpedieg guVTAPNONG

»  gxkpetoMevovtal Tn Suvarotnta dwpedv avaBadbpicewv Aoylopkol kot SWPEAV QVTIKATAOTACNS TEPHATIKOU Of
nepintwon BAGPNG

= §ev toug ertfaAAovral nepLloplopol we npog Tov Tlipo cuvallaywv

*  §gv toug ertBAAAOVTAL TTAYLES XPEWGELS avd cuvaAAayn

x  §ev eruBapivoviat o€ TEPITTWAN SLOKOTU|G SPaoTN PLOTATAS LE TO CUVOAO TOU KOGTOUG TWV UTTNPECLWIV TWV 2 £TWV (EAdyLotn

SLdpKeEL MAPOYNG UTINPECLWY)



2.2 NpounBeieg Ekkadapiong Zuvaraywv

Ze O,1L adopd Ti§ npopBeleg exkabdplong, yia kdBe guvalhayr) Tou Sievepyeital PEOW TWV TEPUOTIKWY CUGKEUWY POS,

anobidetal otnv EBvikA Tpanela mpopriBsia n omnola opiletal avd £50¢ kat o Kaptag ent NG ovoUaaTIKAG adiag kdbe

ouvaAAayriG, O TOo0aTO £l TOLS £kaTO [%], w¢ axoAolBwg:

Képteg MAnpwpwv VISA MASTERCARD DEBIT MASTERCARD
MAESTRO

EkSoong ETE 0,75% 0,75% 0,75%

‘EkSoong AAAwv Tparielwv 0,75% 0,75% 0,75%

3. i- bank Pay 4 Business

H EBvikr) Tpdanela, pe Swaitepa ektetapévn epnepia otnv efunnpétnon peydhwy Emxeprioewy kat
Opyaviopwy, eNevBUEL BLOPKWG OE VEEG KAL KAWVOTOUES TEXVOAOYLEC, ATTOOKOTIWVTOG OTO VO IAPEXEL OTOUG
ETIXELPNHATIKOUG TEAQTEG TNG GUYXPOVEG AUGELS.

Me to i-bank Pay, n EBvikr Tpdrela kawotopel StaBgtoviag otny ayopd éva véo, OAOKANpwHEVO cUoTnua
mobile mMAnpwuwy Kot elorpdéewy. H véa unnpeoia arneuBOvetal TO00 o€ KATAVOAWTEG Tou BéAouv va
TANPWVOUV EUKOAQ KOL QMAG HECW KLVNTOU, OGO KAl O EUNOpouC/emixelproeLg (i-bank Pay 4 Business)
riou BéAouyv va swonpattouv. Me olyxpovo UI/UX, eival cupfartr pe 0Aeg tg popntég ouokevég Android

& iPhone kat éxel oxeblaotel pe épdaan oto BEATioTo customer experience.

TUYKEKPLUEVQ, i Tpamela €xel Snpoupynoel éva “nAektpovikd moptodpoAl” (i-bank Pay), pe to omoio ot
neAdteg g, ocuvdéovtag Tov Tpamelikod Toug Aoyaplacpd 1 pio mpormAnpwpévn kapta tng EBvikNg
Tpanelag, SLevepyoUv TIG MANPWHEG TOUG HE Ypriyopo, EUKOAO kKat acdaAn TpOMo, Léow Twv smartphone

KLNTWY TNAEGWVWV TOUG.

H elonpagn twv Aoyaplaouwv/odehwy and tny eMXELpnon Kopel va mpaypatonotnBel e Toug KAtwoit
TPOMOUG:
1. péow kwntou TnAedwvou (mobile xpnoteg),
2. HEOW TAHELOKWY UNXOVWY TIOU ETILKOWVWVOULY pE el8Lko eomAlopd (i-bank connector), o onolog
eykaBiotatat anod tnv EBvikn Tpamnela ce guvevwonon Ue cuvepyalopevn eTatpeia.

3. uéow QR code, and to teppaTKO i-bank POS tng EBvikAg Tpanelag.

H miotwon twy xpnuaTwy yiveTaL AUESA OTOV EMAYYEALOTIKO AOYapLAoHO TNG EMLXEIPNONG, HE EEQUPETIKA XaUNAN Ttpour BeLa:

Afio ZuvadAayig Npopndsia
0-1€ 0€
1,01-5€ 0,01€

>€5,01 0,30% eni tng aglog tng cuvaAlayng




Ma ta npwto €1.000 elonpdgewv péow tou i-bank Pay 4 Business (yia kdBe katdotnua/onueio mwAnong tng nxeipnong) dev

unoloyiletal popneLa.

4. Iuvomtikn mepypadn evepyonoinong tng cuvepyaoiag pe kabe pélog tou ZuAAdyou

H dabikaoia evepyonoinong tng cuvepyaoiag £xet we akoAolBwe:

oS0y TWV OLKOVOLLKWY OpwV TN ouvepyaoiag

unoBoAn aitnong oto Katdotnua ETE, nou g§unnpetel 1o péhog tou SUANOYoU

avotypa doyaplaopol oyewg otny ETE yia tnv niotwon twv cuvaAlaywy, og nepintwaon nou 6ev udilotartal
gyypadn otnv unnpeoia i-bank internet banking

uTIoYpadn TWV AP AlTNTWY VOLLLKWY eyypadwy yLo TV IAPOX TWVY UT PECLIV

£yKpLON TNG CLUVEPYAOTLAG

5. NAnpodopieg

N neplocoTeEpEG MANPODOPLEG OXETIKA HE TO MapOV MAALOLO CUVEPYAOLAG , Hropeite va aneuBuvBeite ota Kataothpata

EBvikrg Tpdnelag Tng MeEPLOYN§ oag.

To napov MAAIZIO LYNEPTAZIAZ oxUel wg 30/06/2017, evw n tehkn) €ykplon tng ouvepyaociog pe kdBe péAog tou ZuAAdyou

avrKeL oTn Slakpitikh euxépeta tng Tpamelag.

H EBvikn Tpanela Statnpel 1o dikatwpa va LeTaBAAEL HOVOUEPWS TOUG Opoug Ipoohopas OmoTESNTIOTE, HE EVNUEPWAT GQS.

Avapévovtag tnv BeTIKA 0ag OVTAMOKPLON, MAPANEVOURE 0TV SLABEon o0g yla oroladrmote Mepatépw SLeukpivion kat

ocuvepyaaia.

EONIKH TPANEZA THZ EANAAOZ
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MNavAog Mntpdémoulog NavAog MnatdAng

Yrobieubuvtig Npoiotdpevog TUARATOG



